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Introduction

» Limited Involvement in Local Governments by Citizenry

» Lack of knowledge about the processes and issues handled
through local government

» Lack of visibility of citizen input opportunities in their local
government

» Lack of platforms maximizing community collaboration and
discussion



Competitor Systems

> No Apps with a Consolidated View of Public Information
Beyond a Single Local Government Entity

»  Councilmatic
» Specific to City Councils

> No social integration functionality

»  Meetup
» Great at event handling
» Facebook

» Good at event handling

» Great at social integration but non-issue specific informational
capabilities




Town Crier App

» Increase visibility of local government events
and activities in the issues at stake in them

» Use social design patterns to increase
community cohesion and awareness around
citizen input opportunities

» Better local government accountability
through aggregation of post-meeting media



How We Got Here

» Creation of low fidelity prototype
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» Consolidating design recommendations




How We Got Here

» Heuristics assessment by peers and Pro

>

uristics Review - Leo, Luke, Straton, Skip

Scoring scale
0 This is okay
1 Cosmetic only: may fx f tme permits
2 Minor issue: fiung or adding this should be given low priorty
3 Major issue: important to fixjadd, shoukd be given high priorlty
4 Catastrophic issue: imper
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Stella, Jeffrey, Gary Score Comments
Consistency and Standards: 75 [C5" Many Pages appear 10 e MisSing Page 1BDE%S Thal Will MAKe USErs not KIOW WRErE INey Gre. SOMe Pages.
Users should not have to wonder whether are. '] back to the
different words, SMUABONS Of actions mean the
‘same thing. Follow platform conventions. |Luke: Difficutt types, but iooks fairy Follows pattems

[ sign-up, news feed, etc

straton: Looks great. wiretrames generall follow comvention. You might consider repositioning the sign up
Jorocess buttans to heip it iow detter

[stin: Wiretrame layouts seem 1o be fairy straightforward. Make they are consistent Ihvoughout the app.

Fiexibillty and efficiency of use: [0 513 o Login poges do nol Iegrale S0cial neworking Informabon. Recommend Tl networkng |
Accelerators — unseen by the novice user — may] (Facebook. Google +, Tweeter, etc ) integration be made.

often speed up the interaction for the expert user

such that the system can cater 10 both JLuke: 14k the idea o tne Afthough, it

Inexpenienced and expenenced users. Allow Jyour wit, there might not be a need for that. Aiso Iive the option to skip account creation if you want. Recommend
users to tailor frequent actions. jtnat you use phane’s kocation data for map of neardy events, in addition to entering 3p code manualy.

straton: 1 ke the idea of the dashboard - being abie to quickly access certain pileces of functionaliy.

jskio Map screens look iike they acceferators fo the exper
The beginning user needs to understand how 1o use these screens with only 3 few words, whie the advanced
Juser only needs to get where they wan to o quicky.

lteration based on feedback received

Group2_lofi_feedback
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Iterations

>

>

Assume Little Understanding of Processes/Issues

Keep Interest Topics Broad, Minimal Jargon

Use “Talk like a Human” in Design Pattern

Suggestions of Upcoming Events from Others

Take Advantage of Crowdsourcing

Maintain Consistency in Navigation/Layout

Use real-world metaphors in the Ul




Design Pattern Selection

SIGN IN
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» Sj | .
gnin TownCrier

The best way to have a say in

> SOC|aI L0g|n vour local government.
/ Portable

dentity

Sign in with Google

Or, create an account

Sign in with email or
create account

Skip for right now




Design Pattern Selection

» Sign-Up

» Terms of Service

8" TownCrier

CREATE ACCOUNT

Terms of Service

Create account




Design Pattern Selection

» Welcome Area

4" TownCrier

WELCOME!

To get started, pick the location that
you're interested in:

Select on map

or, enter your zip code:

Search by zip code

LOCATION

Move and verify your location:

PARK

W Division St

Select location

EST TOWN

[Frand Ave

theMART =

CHICAGO LOOP.
NEAR
Br A | WESTSIDE

Chicago

Hilton Chicago

UNIVERSITY Shedd Aguarium
VILLAGE / ~
LITTLE ITALY ~ = Adler Plan
W 18th St W 18th St NEAR
SOUTH SIDE
W Cermak Rd
LOWER L
WEST SIDE 55
w
()
28
W 31st St -




Design Pattern Selection

«&" TownCrier & TownCrier

TOPICS NOTIFICATIONS

Next, select which topics you're interested Select how you want to be notified
in participating in:
(vou can change this later, too)

/ Budgets, Taxes / Email YOU'RE ALL SET!

« Education, Child Care +~ Push Notification
Environment Text Message
Events, Tourism Phone Call
Healthcare

 Infrastructure, Transportation Weekly v

«~ Parks, Recreation, Art




Design Pattern Selection

o&" TownCrier

» Personal Dashboard

» Recommendations

Recommended Near You

FRIDAY, NOVEMBER 18
épm Public Input Session

é6pm Open House

Topics You're Interested In

Budgets
IEVGH

Education
Chilcare

Parks
Recreation

Infrastructure
Transportation

o

Events Calendar

Q




Design Pattern Selection

8" TownCrier

Cancel

Profile
John
Doe
i TOplCS john.doel7
» Profile o

435-555-1234

Notifications

johndoe@gmail.com




Design Pattern Selection

«&" TownCrier

Cancel Save Direct Messages 4

NOTIFICATIONS

Select how you want to be notified

» Notifications

+/ Email All Notifications v

~ Push Notification

> D i re Ct FRIDAY, OCTOBER 21

Text Message Budget Meeting Minutes

Messages Phone Call

SATURDAY, OCTOBER 22

Approval Meeting Adgenda

Weekly v




Design Pattern Selection

» Calendar

» RSVP

» Comments

» Report abuse

» Avatar

o«&" TownCrier

Preston City Council

Subscribe to group

Upcoming Meetings

FRIDAY, NOVEMBER 18
é6pm Budget Meeting

7pm Subdivision Hearing

Show more v

fa a 1

Events Calendar Notifications Profile

o&" TownCrier
Preston City Council

Budget Meeting

Friday, November 18, 2016
7:00pm

At this meeting, the Preston City Council
will present the 2017 budget, with time set
aside for the public’s input.

RSVP

You friend Jane C. is attending

Felix J.
| can't attend. Would someone please send me
an image of the proposed budget?

o a 1

Events Calendar Notifications Profile




Design Pattern Selection

» Send / Share

» Up and Down
Voting

» Crowdsourcing




Limitations

>

>

>

Lengthy welcome / setup process
Transparency vs anonymity

Heavy reliance on community’s behavior
and engagement

Free speech concerns




Future Work

» |terate on the app to address immediate
limitations and challenges

» Ensure thoroughness and relevance of
Interests, events, and government entities
Included in the app

» Help communities organize their
participation and input into their local
governments to be most effective



